ILian MeponpuaTHIi M0 YIYIMEHHIO KAYeCTBA yCayr
onbamorek MBYK «llenrpanbuas 6ubinorexa um.B.B. Pozanosa Ceprueso-Ilocajickoro ropoackg

Jupexrop MBYK «Lih ‘

+

2022r.

MeponpusiTHs 10 NOBBLIMEHHIO KAYCCTBA NPEAOCTABICHHS YCAYTH—

Hanmenosanue Mokasarenn, Xxapaxkrepusyomue Cpoxkn
MYHHIHDAILHOMH KAYeCTBO YCJAYIH HCMOJIHCHHS
YCIYTH MeponpHATHIE
nJIaHa

Bubanoreunoe, [ocemaeMocTs AHaJIU3 BBINOJHEHUA OOBEMHBIX M KAYECTBEHHBIX NOKa3aTe el MyHHUHNAIBHOTO | pa3z B
oubaunorpaduvec 32JaHMA KOKAOrO CTPYKTYPHOTO N0Apas/ieicHus GubaHoTeK . NoAyrojine
KOE Opranusaums obcayKuBanis nonbzosatenei ¢ yuerom tpebosanui Kosekca aruku TMocTrosHHo
uHpOPMALMOHHOE poccuiickoro HubdanoTeKaps.
obCIyKHBAHUE [TpoBeaeHHEe TPEHHHTOR 10 YJIYUIICHHIO ACNOBOr0 OOIECHMA ¥ NPOPECCHOHANBHOFO 1.4 k8.
MOJIb30BaTENICH NOBEACHUA B LEISX NOBBILIEHHS J100POKENATE/IbHOCTH H BEAIMBOCTH PabOTHHKOB
oubnuorekn oubnuorex

Y senuuenue 10,11 HoBbIX Gopm BUGIHOTEUHO-HHPOPMALIHOHHOTO ODCIYIKHBAHHS B EHErOAHO

0611eM KOJIMYECTBE NPeoCTABASCMbIX YCIyr. Pa3sHTHE NPOSKTHON AEATENILHOCTH,

Pacimpenne gpopm paboThbl ¢ VIAICHHBIMU NOJIB30OBATEIAMHU: BUPTYAIbHAS CIIPABKA, CHETOAHO

COBEPLICHCTBOBAHME CTPYKTYPBI M HANOJHEHHUA pa3jenos caitra Gubnuoreku, pabora

MO BEICHHIO CTPAHHL B COLMAILHDIX CETAX M T

Obunosnenue Gponjta SHOAHOTEUHBIX MYHKTOB EHETOAHO

- Cospanue yeloBrit s KoMGopTHOTO 00CIyKHBAHKS NOJIB30BaTENEH; paboTa no €HErO/IHO

COBEPLUSHCTBOBAHUIO CTPYKTYPbI OHOIMOTEKH © yueTom norpebHocTei

noAL30BaTe e, MOHHTOPHHI NOTpeSHOCTEH NoNL3oBaTE/ICH

PaGora 1o Ka4ecTBeHHOMY YIYYILCHUIO NPOBOAHMBIX MEPOTPHATHH, MPUBICUEHHE K | €XKEroaHO

MX pealn3alii COLHATBHBIX NAPTHEPOR.
-KOJIMYECTRBO COTPY/THHKOB C BBICIIMM WK cpejiium Dubiuorednsiv obpasosanuem
Gonee 50 %

[NoBbitete KBaNH(HKALIHK CIEUHATUCTOB OUOIMOTeRN:
- KOIMYECTBO COTPY/IHHKOB MPOLIEALINX KYPCh MOBbILIEHHS KBauuKkamu (724.) 3a
nocneanue S ner Honee 90 %
- YYACTHE B COBCIAHMAX, KOH(EPEHLIMAX, CeMHHapax,

-y4yacTne B BeOUHapax, HHLIX (hopMax AUCTAHLIMOHHOTO NOBLILIEHHA KBATH(HKALIWH.
‘ - MPOM3BOJICTBEHHAN Y4eha 110 11any obyyalouux ceMuHapos.,

B COOTBETCTRHM €
rpadmrom




Obecneyenne HE30NACHOCTH, YCHACHUE KOHTPOIA 3a COOIII0ICHHEM Mep
NPOTHBONOKAPHOH M AHTHTEPPOPUCTHHECKOH OE30NacHOCTH

NOCTOAHHO

[TpoeeaeHue HeOOXOAMMBIX PEMOHTHBIX paboT NnoMeteHHi u 06opyaoBaHHs B
Gubnnorekax MBYK «LIb um. B.B. Po3anosa», coaepianue 31aHus 1 NpUICraloiei
TEPPUTOPUM B HAICHKALLIEM CAHHTAPHOM H DCTETHYECKOM COCTOSIHHH

EIKEroiHO

ObecneueHAE KOMILIEKCA CAHHTAPHBIX MEPOIIPHSTHI, HANPABICHHBIX HA
NpeOTBpaIEHHE PACTIPOCTPAHEHNS HOBOH KOPOHABHPYCHOH HHEKIIH:

- KQUECTBEHHYIO M PEeryIspayio YOOPKY noMenieHui ¢ npHMEHEHHEM
JIC3HHHIHPYIOUINX CPEICTB;

- HaMuHe JAC3HHOHIHPYIONHX CPEACTB V1A COOMIOACHHS IMYHOH I'HIHEHB]
OJIB30BATEIISIMH,

- PEry;IApHOC NPOBETPUBAHHE nomemeuuﬁ;

- cobmoienne Henoah30Banus paboTHHKAMK CPEACTB MHIAMBH Y albHOH
3AIUTHI OPrafoB JIBIXAHHUA, & TAKKe HCNONL30BAHKS CPEICTE HHMBHYAIbHOH
3aUIHTHI PYK (TIepyaTok) Ha paboyux MecTax.

MOCTOAHHO

Ilepconan GuGIMOTEKRH, NpoLIE LM
obyuenue (MHCTPYKTHPOBAHHKE) NO
BOTTPOCAM CBAZAHHBIM ¢
MPeOCTABICHHEM YCIYT MHBASIM/AM

Cocrapienue rnuiaHa-rpamka MeponpusTHii No 00yUYEHHIO (MHCTPYKTaXKY ).
[lposejienue MEpPONpPUATHI

CHEroaHo

Beeaenue cucremsl audpepeHiiMpoBaHioro yuéra noceTHTe el - HHBAIHI0B

AHBAPb

OGBEM 10X00B, MOIYUEHHBIX OT
MPUHOCAUIEH JIOXOJ1 ICHTEABHOCTH

BHEPEHHE HOBLIX (JOPM MAPKETHHIOBOH ACATENILHOCTH: M3YYeHHE HHPOPMALHOHHBIX
M CEPBUCHBIX NIOTPeGHOCTEN NoIb30BaTENeH, peKiava HHPOPMAUNOHHBIX YCIYT
OHONHOTEKH.

[TpHpOCT AOXOA0B MO OTHOWEHHIO K NPE/bIyLIEMy roay

CIEIroAH0

KosnnuecTo #anob, noayyeHRbIX B
OTYETHOM [IEPHOJIC

M3yueHne MHEHHIT noayvare e yCIyr nyTeM rnpoBeaeHus YCTHBIX ONpocoB U
AHKETUPOBAHMS, B T.4, C HCTIONB30BAHHEM JICKTPOHHON hopMbI Onpoca,
pasMELIEeHHON Ha CaiiTe YUPEKICHMA W B 1IEPHO/L NIPOBEICHNSA HE3ABHCHMON OLICHKH
KAauyecTBa YCJOBHIA OKazaHUA YCIIyT;

| @IKEroHO

AHAIN3 NPEJLTONKSHHH 1 3aMedanuil, nocTynusiuux yepes «Kuury sxanob u
npe;ImKeHHI», cepBHe «(ICTaBUTL OT3bIB» HA CAHTE YUPCAKIACHHS

CIHKEKBAPTATLHO

[poBe/ieHHe BHYTPEHHETO KOHTPO/IS 32 KAYECTBOM MPEA0CTABICHHA MY HULMIAIbHBIX
YCIIYT B YUPEIKIACHHH

CHCKBAPTAILHO

Pasmerienue Ha caitte SUOIHOTEKM YTBEepKIAEHHOro [lnana no yiIyqmeHHio KaqecTna
yeayr va 2022 roa.

CHEroaHo

PasMeleHue Ha caifTe CBEACHMI O pe3yNibTaTaX HE3aBHCHMOH OLIEHKH KauecTsa
paboret Bubaunorexu

CIKETOAHO

Pasmetenue Ha caitte [11ana no yeTpaHeHHIO HelOCTATKOR, BbIABICHHBIX B X0/1€

Mo nroram HOK




HE3aBUCHMON OLICHKH KAYECTBA YCIOBUH OKA3aHMA YCAYT.

3anoNHAEMOCTD WTATHOIO PaCNMCaHUA B COOTBETCTBUH ¢ MYHMUMNAILHBIM 33/1aHHEM EHErO/IHO
Buejipenyie 31eKTpoHHOro yHTatensekoro | B coorsercrBMn ¢ MyHHUMNAIBLHBIM 3a1aHHEeM €KEroAHO
Bunera ana obcnyKuBaHus
NOJIb30BaTENECH
Yueno nocewennii WEB-caitra B COOTBETCTBHH ¢ MyHHIMNAJILHBIM  331aHHEM

(popmuposanne, Komnaekrosanue Gubanoreuroro ponaa | M3vuenue oTkaszor Ha HHOOPMALIKIO, YTOUHEHHE NOTPeOHOCTEH NoIL30BaTeeH, NOCTOAHHO

yuéT, H3yYeHue,
obecneyenue
(huzmyeckoro
COXPAHEHHA H
feszonacHocTH

ono

oubnHoTerH.

33 OTHETHBII NEPHOJL
=JL18 JICTEH M IOHOWEeCT A
-J1714 CenbiX ¥ CaaboBHAAIINX IPaK/1aH

BE/ICHHE KAPTOTEKH TOYKOMILIEKTOBAHHA.
[puobperenne kuur co mpudrom bpaiina 1aa caensix 1 cnadboBUasLINMX

B TCHCHHE 1oj/la B
COOTBCTCTBHH C
MYHHUHNAILHBIM

3a71aHHEM
H3yueHne 0TpacaeBoro M aHpoROro cocTasa (POHa CTPYKTYPHBIX MOAPA3ACIEHHH C | €XKEeroaHo
UEJIBIO I0YKOMIUIEKTOBAHMS JLOKYMEHTAMH, OTBEHAIOIHMH HH(OPMALHOHHBIM
noTpebHOCTAM NoAL3oBaTeNEH
Cobmojenne cannrapbix TpeboBaHHi K OPraHn3aiul KHIKHBIX (JOHAOB W HX IocToanno

XPaHCHHIO.

OcyLuecTsietue nposepok GOHI0B CTPYKTYPHLIX NOpa3ae/ieHnii GHGAHOTEKH.

B COOTBETCTBHH C

CpoeBpeMeHHOe CIIMCAHUE BETXOM, YCTAPEBLUCH JIMTEpaTyphl. rpamkom
Kauectsenioe seaenue MeKTpoHioro karanora OHGAHOTEKH U ero npeaocTapieHHe MOCTOAHHO
NOJIL30BATENSAM Ha cTauuonape ¥ 8 CBOJAHOM 21EKTPOHHOM KaTajore 0baacTH. ;
IIpenocrapnenne gocTyna K cnpapouno- | Coszaanue 3eKTpoHHbIX 0a3 JAHHBIX NYTEM AHANTHTHUECCKONH POCITHCH KHUI' U MOCTOAHHO
MOMCKOBOMY anrapaty OHDaHOTEK, DazaM | NEPHOJHUECKHX H3JaHH 117 JeTeH W I0HOLIeCTBA.
JaHHbIX Obecneuenne cBobOOHOrO ¥ PABHOIO JOCTYIA K CIPABOUHO-TIOMCKOBOMY allnapary
- HazaM JaHHBIX MYHHIMNATLHBIX OHOIHOTEK.
[Tpegocrapnenue qocTyna K PazmelneHie AMeKTPOHHOH KOJLTEKIIMH OIH(PPOBAHHBIX W3JIAHHI HOCTOAHHO
OLMGPOBAHHBIM H3AAHHAM, Xpausiiuumcs | Opraiu3aiis BhICTABOUHON JEATENBHOCTH LICHHbBIX H PEIKHX KHHT
B OMO/IMOTEKAX, B TOM 4HCie K pory
PEAKHX KHHI
Ypoeeus saenperns RFID- texnonornii | B coorBeTcTBun ¢ MYHMLIMNAIBHBIM 3a1aHieM MOCTOAHHO

1 npouece obpaborku n xpanenus dona




